/W
i Semester 5 Year B.B.A. LL.B. Examination, January/February 2025

Duration : 3 Hours

(Odd Sem.
susmess't:omlzocmon

instructions : 1. Answer all the Units.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

2. One Essay type questions and short note is
mmwmmum
3. Figures to the right indicate marks.
4. Answers should be written either in English or
Kannada completely,

UNIT =1
a) Define Communication. Explain different types of
communication.
TONENE WA, LT bedck moSTISR, LsI0A.
OR/uE»

a) Bodylanguagemakesapoweduimcionothef& Explain
this statement with regard to various aspects of body
Ianggnge
‘G e 200 Y Tue ZES weekzd, tem gRlon
S5 ogrion Aoweprod B Fesdola, SN0

b) What is written communication ? Discuss the various
channels of written communication.

DT ZoTET 2oTSeDd ¢ O ToHEIE AN ImITTE

Wen,
OR/uge®
b) Write a short note on verbal communication.
SRLY HoTwIs il Ay uEed wdctd.

6012

Max. Marks ; B0

Mark's: 10

Marks: 10

Marks : 6

Marks . 6

P.T.O,



Q. No. 2.

Q. No. 2.

Q. No. 2.

Q. No. 2.

Q.No. 3,

Q. Ne. 3.

Q. No. 3.

Q. No. 3.

a)

a)

b)

b)

a)

a)

b)

b)

2 LB
- UNIT -~

D:sassmem’sofmwmm Marks : 10
TOMREbmO W, TR XeSETD mm IR0,

OR/ug=

Explain the barriers to co ation and how they.can
overcmbarﬁerstooommﬁon Marks : 10

TRIIS mw Berl m SRSOK, BTN
BeR HCBTRITD .m»m: S8,
Wnteaslmtnoteonneedforb&hesscocnmumwﬂm Marks : 6
IS RIS wsom ue)\ﬁsg'ws* WO,

OR/vgs
Write a short note on efrors in communication. Marks: 6
TSERTOS Baetiv il S wed wdaton.

UNIT =11l
Whaxis(epon?Manﬁondmeremtypeso!oompmyrepons _
andwonanoeofreyon. Marks : 10
mmmvmm&mm@mmm
@mymm;m

OR/egm

What is Business letterandexp!dnmepansotbushess
letters with example. Marks : 10

TG 57, S0 W L0, Wb parine
waam%mwm

Discuss the characleristics of a good business letter. Marks : 6
IR FIMWI YT TORYHIED wirs.
wmeanmderwmanwnaqinaysimaﬁon. Marks : 6

WO RERT, TIL BURIN LY.




MEma 4 6012
UNIT - [V

Q.No. 4. a) Whatis MOU ? Explain its significance. Marks : 10

MOU sh2ed e aab wmmwzo * 8w
T, 00 nIN Wedrh,

OR/eg=

Q. No. 4. a) Whatis Right to Information Act 7 What are the steps you
can take for filing application under RTI ? Marks : 10

Fnbd Ty wowd ccnidey 2RTI waobg YU
&FM&) b3 o) mwmm Bt SRR "

Q. No.4. b) Write a short note on P.LL. Marks : 6
2ot Wi wont Ay sied 2dol0.
OR/egms
Q. No. 4. b) Discuss the points to be kept in mind while drafting a public '
memorandum. ’ Marks : 6
BN I IR dueRn SN
ooy Welrh. %
UNIT-V
Q. No. 5. a) Discuss the art of public speaking and also mention the
elements of public speaking. Marks : 10
WIFEN ARITRT TR Wi B WA
RIS STV T wogi.
OR /egm
Q.Na. 5. a) Elabota_aeonClie,mcoumeling_. Marks : 10
Mo Gumor i AS0L.
Q. No, 5. b) Write:a short note on role of body language in presentation. ~ Marks : 6
FR0Y, desrpdat THT Wi, $0 TS WSO
OR legen

Q. No. 5. b) Write a short note on Infiuencing and conveyancing. Marks : 6
B SR SRR LB 0 1Tl w0,




Third Semester 5 Yr. B.B.A. LL.B. (Even Sem.)
Examination, August/September 2024
BUSINESS COMMUNICATION

6012

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all 5 Units.

2. One essay type and one short note/problem is

compulsory from each Unit.
3. Figures to the right indicate marks.

4. Answers should be written either in English or

Kannada completely.

UNIT =1

Q. No. 1. (a) Define Communication. Explain the process of
communication.

TOTTIDTY, 9,30, V%, ROBBIT o—-,;ﬁ,c&mm Q0K
OR/egmm

(a) What is Body language ? Explain its importance in
communication.
BeBR Q000D ? FoITITY, TeTyTomod
39,00, FoOTY, WA

Q. No. 1. (b) Write a note on benefits of communication.
NOVEIT T, 03ReHTNITY, TOW 2000 eiTed wIckD.
OR/eg=
(b) Write a note on any one of the models of communication.

CIRNPYTOTOR WO NONDIE RNRTONG B0 L.oT0 &.Szité
wWID.

Marks : 10

Marks : 10

Marks : 6

Marks : 6

P.T.O.



6012 2- U0 I A
UNIT -2

Q. No. 2. (a) Whatarethe pre-requisites of good business communication ?
Discuss. Marks : 10

FR T, TR TOBIIT mmm’egm olnRsy ? 3esFA.
OR/eg=»

(a) What are the various barriers in communication ?
Discuss. Marks : 10

HoFROR Dag wich eusdnc IR ? WaFA.

Q. No. 2. (b) Write a short note on partial communication. Marks : 6
Png: FoRTEE e oD OFW LTI WOWD.

OR/eg=

I
(b) Write a short note on need of communication in business. ~ Marks : 6
a%mddg TORBIT LS, I, FOT WO OTO wa:__sf'é
203000,

UNIT -3

Q. No. 3. (a) What are the characteristics of a good business letter ? Marks : 10
QIR F,ITC TYT TOHOTNTE, WO,

OR/eg=m

(a) What is a report ? What are the importance of reports ? Marks : 10
SO0 20TdeR> ? JONT 0D, INMIY) ?

Q. No. 3. (b) Write a short note on 7 ‘C's of communication. Marks : 6
TozEI3 b 'C g urj\ wWOTD BT u‘?:;z‘é Aloiovelol
OR/esg=»
(b) Write a short note on ‘Auditors’ report. Marks : 6

‘eiﬁe TOZreEc’ ITOHOD w}‘ woTd UPO LTI B0,



[0S0 3 6012
' UNIT -4

Q. No. 4. (a) Draft a letter to consumer redressal forum complaining
against the paint suppliers for selling the paints having high
levels of toxic lead. Assume you are Mr. Suresh Rawat.  Marks : 10

BUR VD LT Ae IR, wep, BRoL TRATTN, Wy
az*ﬁﬁcrdu ST TRTL aeaba BT na,wtfai "’Dzsad
et S0 TG B0, DI . T TR 0T
WA,
OR/eg=»
(a) What are the points which should be kept in mind while

drafting petitions ? Discuss. Marks : 10

msioﬁo*&o TREITN OIS eoamm éémommzﬁm ?
33FA.

Q. No. 4. (b) What is MOU ? Discuss the contents of MOU. Marks : 6
MOU 2c08es ? 900 $503nes), WIFA. t
OR/eg=

(b) Write a short note on PIL. Marks : 6
TTEEE LIIREOD LoD wi oPo W wcwD.

UNIT -5

Q. No. 5. (a) What are arguments ? What are the different types of
arguments ? Marks : 10

TOEMED D0WTeR 2 NP Dedod) WTRWITNE AR ?
OR/eg=

(a) Discuss the importance of communication skills for
effective counselling. Marks : 10
TOFHUROT0 JneineESon RoSBI %:%mﬁ @ma%m
288N,

Q. No. 5. (b) Write a short note on “Conveyancing”. Marks : 6

"®Iesn” Wi word UPO R Wi,
OR/eg=»

(b) Write a short note on “Public Speaking”. Marks : 6
"ROSFRRE pREn’ Wi Lomk o LT 223000,
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Third Semester 5 Year B.B.A. LL.B. Examination, March/April 2024 (Odd Sem.)
BUSINESS COMMUNICATION
Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all 5 Units.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 2.

Q. No. 2.

a)

a)

a)

2. One essay type and one short note question
from each Unit have to be attempted.

3. Figures to the right indicate marks.
4. Answer should be written either in English or
Kannada completely. :
UNIT -1 %

Explain 7C’s of communication. Marks : 10
FOTTIT TANEY, WTOA.
OR/eTw

Explain David Berlo’s model of communication. Elaborate

on advantages of communication. Marks : 10
Beaw® UdnF 9S00 J0ITT IRTOCHT), W I0FTIIT
STREOINTI)  LTOA0.

Write a short note on types of communication. Marks : 6
O W WOOW0 : ROTII T, F0ND.
OR/eg=

Write a note on barriers to communication. Marks : 6
TonEaE «B3End e wwuré 2080%50.

UNIT -2

Explain in brief errors in business communication. Marks : 10
R F0 NeTBICYT TRETWRD RodTmwh JTOR.
OR/ez=»

Explain verbal communication. Marks : 10
TRDT oTTITT, JTOR.

P.T.O.



6012

Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.

Q. No. 3.

Q. No. 3.

Q. No. 4.

Q. No. 4.

2 (S

b) Write a note on Semantic barrier. Marks : 6

IRTFT SEIE DY esed TR0,
OR/eg=»

b) ‘An organization cannot function at all without

communication’. Comment. Marks : 6
‘HORBIVGT 0P HODFRTFEAD WEDY ' VIR
L) [+

UNIT -3

a) Explain parts of business letter. Marks : 10

T TH0 TET PenngS) DE0A.
OR/egm

a) Saraswathi and Co. wrote a letter to Ratna and Co. regarding

sale of Woollen textiles. Draft a quotation letter with imaginary
items to be supplied. Marks : 10

"dﬁé T ¥0., U T, Fo.A cmr:% b muﬁ’
~owc®2»dcs =3, wgmz:rd gotdem® *‘Uwoz:.: mam
rom mmmncm TS, 2080808,

b) Write a short note on types of reports. Marks : 6
OO w@:gzﬁ 0000 ¢ TOHCH DTHTMRO.
OR/sgs
b) Write a short note on complaint and claim letter. Marks : 6

OFO BT WD 1 TRt T T, IF,.

UNIT -4
a) Explain the drafting procedure of public appeal. Marks : 10
WTCEUE DTL0D BORE T30 I[OA.
OR/egw»
a) Explain the filing of application method under RTI. Marks : 10

BT, . 0. SRFODI, BYRT JFRITI, SR



Q. No. 4. b) Write a note on public memorandum.

Q. No. 4.

Q. No. 5.

Q. No. 5.

Q. No. 5.

Q. No. 5.

a)

a)

3

E5ed OO : WVFRIT WRNTISE, .
OR/eg=»

Write a note on Lok Adalat.
EReF BSOS BDOW w;;_;s WB0DO.

UNIT-5

Explain the structuring of body languages. -
Tex eeRod TuNoTY LTOA.
OR/ez=

Explain counselling in order to develop value
conclusion and judgement.

s:ts’bosd SeRRFT T aea:v'rag‘ e@:g%ﬁ&zba Heown
ATRERIFODTY, WO

Write a note on logical inferences.

S8r T Senrany oed w:gsas WBoND .
OR/eg=

Write a note on conveyancing.
CmoRmRTE0 B0 e wWIaD.

6012
Marks : 6

Marks : 6

Marks : 10

Marks : 10

Marks : 6

Marks : 6



LR 6012

Il Semester 5 Year B.B.A. LL.B. Examination, March/April 2023 (Dec. 2022)
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Units.

2. One essay type question and short note/problem is
compulsory from each Unit.

3. Figures to the right indicate marks.
4. Answer should be written either in English or
Kannada completely.
UNIT =
Q. No. 1. a) Define communication. Explain the types of ,
communication. Marks : 10
TODTIVR), T, 200, VA FOTHIT T,FIONTI), DTOA.
OR/esgm

Q. No. 1. a) “Communication is essential for effective working of
organization.” in light of this statement, discuss the
importance of communication. Marks : 10
Ly xo:u;m DOToWOTO Scxaaoh TonZID) eﬁa‘sﬁ."
35 Bevdod WHESQ ToTITT 2,0, FoNT WeIFA.

Q. No. 1. b) Write short note on written communication and its
advantage and disadvantage. Marks : 6
0% BoIBIT OB ST Led wWICWO TRy ©TTY
SRR Iy STRERCIRTR WD .

OR/eg=

Q. No. 1. b) What is body language ? Explain its importance. Marks : 6
Do SoNg R 200D 7 ST0 W,B0NIodTy  LE0A.

P.T.O.



6012

Q. No. 2. a)

Q. No. 2. a)

Q. No. 2. b)

Q. No. 2. b)

Q. No. 3. a)

Q. No. 3. a)

Q. No. 3. b)

Q. No. 3. b)

2 0

UNIT =11
Discuss the seven C's of good communication. Marks : 10
NI FOTTIT D 0 ﬂ#?&l WIFA.
OR/vg=»
Discuss the various barriers to communication. Marks : 10

TOWBIT LRGP tﬂd&dﬁﬁaﬁ% tREFAL

Write a short note on “errors in communication™. i Marks : 6
“ZoSTIng, teraEned” - :mgg ws:;;sé 23cW0.

OR/eg=
Write a note on need for communication. Mar,ks )

P lentssta et esns 3o urj 5 sd 200000
UNIT=1lI

Wirite a letter of enquiry from ABC Sports of Mysore, dealing

in sports goods to be addressed to The Ultimate Sports

Company, Bangalore enquiring about the sports

material. Marks : 10

.08, mzew‘r ::bzf.racb Q=T eo&m‘
NEQJ‘F' scesa. ziom#ﬁdo STon eeaa VTBOER
&3@&»)&0 RO TS, wichuiesd.

OR/eg=

What is report ? Explain the types of report. Marks : 10
FO0 L0TTED ? VTOCH T, TONTR, DIOA.

Write a short note on characteristics of a good

business letter. Marks : 6

U [,F|EC TFT TORVTHNT wii Feg, edwed wootol.
OR/ug=»

Write a short note on Auditor’s report. Marks : 6

dﬁ FToZnepss oD oS OFO 5T ed 20T0W0.




Q. No. 4.

Q. No. 4.

Q. No. 4.

Q. No. 4.

Q. No. 5.

Q. No. 5.

Q. No. 5.

Q. No. 5.

a)

a)

b)

b)

-3- 6012

UNIT -

What is PIL ? What is the procedure for filing the same. Marks : 10
PIL ootides 7 ©B3) IR QDI ?

OR/egm»

What is MOU ? Discuss the contents of MOU. Marks : 10
MOU £038ed 2 &80 esozmvéab 2RN3FA. '

What are the points WhICh should be kept in mmd
while drafting petitions ? Discuss. Marks : 6

BT, WARTOR IRT TR IRLTQRAIIED ?
23237 A0
OR/egw

Write short notes on application under Right to ;
Information Act. Marks : 6

=Rk 55% 3303%033& E223E0 S IO wa,_f;a& B0,

UNIT -V
What are arguments ? How can one craft effective
arguments. Marks : 10
OO0 QOTBERD 7 TOFORIT0 T BORD TWDFT Tert ?
OR/ew=»
Discuss the various stages in public speaking. Marks : 10

TBERIT PABCY, DY TOINTSY, WIFA.

Discuss the importance of communication skills
for effective counselling. Marks : 6
TommEd IRndpasSmh FouTS P, NY
T, =0e), Fo0F),  WidFA.
OR/egm
How body language can aid in proper presentation ? Marks : 6

TOCINT [MTIN DT LOAT R Jert IHoow
TRRERIT 7




|00
Il Semester 5 Year B.B.A. LL.B. Examination, April/May 2022 (Dec. 2021)

6012

BUSINESS COMMUNICATIONS

Duration : 3 Hours Max. Marks : 80

Instructiorfs : 1. Answer all five Unit questions.

Q. No. 1.

Q. No. 1.

a)

. a)

b)

. b)

2. One essay type question and short note/problems is
compulsory from each unit.

3. Figure to the right indicate marks.

4. Answer should be written either in English or Kannada
completely.

UNIT — 1|

‘Body language makes a powerful impact on other’. In light
of this statement, discuss the various aspects of body . t
language. Marks : 10
‘Tex PR BZU0 e [uo TR Wedh3d . B
Teodcd IvENY O REcl JNG voInvE) wWilfA.

OR/ezg=

What is verbal communication ? Explain and discuss the
advantages and disadvantages of the same. Marks : 10

P HeIEI SoTBeRS 7 BTT BWELOTWD W
STRERCAYED, HTOL I WA

Define Oral Communication and list various channels of
Qral Communication. Marks : 6
BRLY xcmsa::sag a‘.vgsjad;foh. WRLT BODTIT DT
IBEOYRY T SIRE.
OR/eg=

Write a short note on the Berlo’s model of communication. Marks : 6
wSRFR ToEE WRE0 wif WHe wdodd.

P.T.O.



6012

Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.

a)

b)

a)

a)

b)

b)

2. (I
UNIT - 11

Discuss the various barriers in Business Communication. Marks : 10
T, 0 BOVITTEEY, DAY esd:!dﬂvaq 23B3FR.
OR/eg=

What are the pre requisites of good business communication ?
Discuss. Marks : 10

NED T, ITW0 XOWRI mﬁﬁm CIRTY 7 WIFA.

What is partial communication ? Discuss the reasons for
the same. Marks : 6

N XOTHT QOB ? STO ToULNVEY WA,
OR/eg=»

What is business communication and why is it needed for
effective running of business organization ? Mdrks : 6

mﬂmd RORDT QOTWOER 7 WX :.'fa"?d ,oo:,;
TO@oB0 RUSR A X 256’53 9

UNIT =1l
Define Reports. Explain the various kinds of report. Marks : 10
TOROWE) T, &, 0. WOOCH LT T,TORYES, LTOA.
OR/aqu
Explain the essential parts of a business letter. Marks : 10

WBTe0 WI,T ey, LoTndmE wmiA.

Write a short note on Board of Directors Report. Marks : 6
NTFTE0 BooReH W|OD wif OFo LT WO,

OR/sg=
Write a note on Seven C’s of Communication. Marks : 6

RoRIBIT kL 'Cne O &3’6.::85 2030050




R0 0 3
; UNIT = IV

Q. No. 4. a) Whatis MOU ? Discuss the essential contents of MOU.
MOU 2omdead 9 oBs STOLNYEY WA,
OR/eg:n

-~
4. a) Draft a letter to consumer redressal forum complaining

against computer supplier for selling defective system.
Assume you are Mr. Ashok Bansal.

DRITTRES aw:omo Evbrlonts) SRBTFN goxp, 3TF
Evclef[mplelo] Qé’ﬁ cindd VRS TR,TES  WoOTT de&iﬁ
acza: TR, 28an00. EN I RS v&rw&' ROTD LD,

Q. No. 4. b) What is Right to Information Act ? How will you file
application under Right to Information Act ?

TRkd TE) oL DOWED 7 A Tk Eo) a\axm
Bert eon3r xfaﬁ,ec 9

OR/e#=s

4. b) Write a short note on PIL.
WHFEIE WYL wrrod wii opo WHH oo,

UNIT -V

Q. No. 5. a) Discuss the importance of communication in
counselling.
Tndnaiiond, XeRmss 3, 50060, B0, wIF A
OR/sT=

5. a) What is public speaking ? What are the ways one can
improve as a public speaker ? Discuss.

WTWOT IRTED SOWOERD ? PRIHIT oReIT0TN
ROTRORE Q0NN cIRGT) gowdaig‘ 23R,

Q. No. 5. b) Write a note on different types of arguments.
SN DEECD WeTTRENY e 3ed B0,

OR/sg=m

5. b) Write short notes on conveyancing.
TS w;\ VPO LT3 WHCWD.

6012

Marks : 10

Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks : 10

Marks : 6

Marks : 6



00O
Il Semester 5 Yeérs B.B.A. LL.B. Examination, October/November 2021

Duration : 3 Hours

BUSINESS COMMUNICATION

6012

Max. Marks : 80

Instructione : 1. Answer any 5 questions from group (a) each question

Q. No.

Q. No.

Q. No. 2.

Q. No.

Q. No.

Q. No.

. a)

. b)

. b)

. a)

. b)

carries 10 marks.

2. Answer any 5 questions from group (b) each question

carries 6 marks.

3. Answer should be written either in English or Kannada

completely.

“Communication is an exchange of facts, ideas, opinions or
emotions by two or more persons”. Explain this statement
with scope and objective of communication.

‘Tenmey) <08 g TUF Ronnw, &SRR,
wyam cnith Crm PDNNE SRTODRNT ™. = BEOBOL,
AoBBIT Wy mdgﬂﬂi@caﬁ IO :
Contribution of communication technology in Business

Development.
IR epm QDY RoTET oM Pa TR

“Astute interviewers give greater weightage to the candidates
body language than their answers". Explain this statement
with the elements of body language.

2 oT TeTsFE et,}&:nfd S oeEn exNt suSdvneg
BYE SeINE AT F FePToDsy D@ PRRD
E0TNEROOR LW,

Elements of communication.

ROTBID 03N,

Explain the gateways for an effective communication.
TOBRWO ToIBITYN Rersrderivnd LWOM

7C’s of effective communication.
TOERITO FORBRT 74

Marks : 10

Marks : 6

Marks : 10

Marks : 6

Marks : 10

Marks : 6

P.T.O.



6012

Q. No. 4.

Q. No. 4.

Q. No. 5.

Q. No. 5.

Q. No. 6.

Q. No. 6.

Q. No. 7.

Q. No. 7.

a)

b)

a)

b)

b)

b)

DL
“Communication process often gets affected by various
barriers”. Explain this with regards to semantic barriers and
organisational barriers.
“JomEs Wobotw v [ Y edIEnvon

 HPUBHACIE’. BnEr e ) WY S@rieeE

P
FowoRATCS BTF, WWOA

Socio-psychological barrier.
mEReE SEremas 38

Define business letter. Explain the essential characteristics
of a good business letter.

FITO T, 000 7 WIS IJTTT TFT e
TORUBERNIRD JmOA.

Explain the significance of Business letters.
TFTT YT DBSI, WTOA

Write a letter to the city corporation of Delhi addressing
the increasing pollution and water scarcity in your region.
Ry WEBEO, a.fzsowgdm BROY W) 0T ERTICLR,
TOBORL TEY TN ANE, T, WICWO.

Formal letters.
Bemow 3.

What is the importance of structuring a Business Report ?
Explain different parts of reports.

sdmd WD TR :J“gm.:%:e’cd:e::b 27 JIoDHCH NG
IRNNTRS, VO

Technical Report.
083 WoOQ.

Marks : 10

Marks : 6

Marks : 10

Marks : 6

Marks : 10

Marks : 6

Marks : 10

Marks : 6



| 0 T
Q. No. 8. a)

Q. No. 8. b)

Q. No. 9. a)

Q. No. 8. b)

Q. No. 10.a)

Q. No. 10.b)

» ’3' 601 2
Draft a report as Human Resource Manager on labour unrest
in Udhampur plant. Marks : 10

tvim{oryiod zn‘gaf&:;’d’g,_ PRFE BZ0S OB INTH ATIRY
%a‘na@a‘ﬁcan ﬁd&oﬂx’g ceda

-~
Scientific writing. Marks : 6
Smpe WOBEAR.

What is Press Release ? Explain the phases in writing a
press release. Marks : 10

e [uE OTOED? TEF T[IUSoDED WO BoSE)

WoR,

Importance of voice modulation in speech. Marks : 6
ERODY, FI WRERSET mT0NI,

Important elements to be considered while draftinga - t
speech. Marks : 10

PROTI) SN TONEFGET o) LoBnsh.

Significance of Press Release. Marks : 6
TEH TFUEDL T,



Searsss 6eofy

100 O 6012
Il Semester 5 Year B.B.A. LL.B. Examination, December 2019
BUSINESS COMMUNICATIONS
(2018 and 2019 Batch)

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Units.

Q.No. 1. a)

b)

2. One essay type question and short note is compulsory
from each Unit.

3. Figures to the right indicate marks.

4. Answers should be written either in English or Kannada
completely.

UNIT - |

“If the formal communication is the skeleton of a company,

then the informal communication is the central nervous

system." — Explain. Marks : 10
Bom0s modoosy fomacd e%ﬁmdmngd. BIPTR0E

TowEn) S0t FORORUTRNG! — QTOL

OR/ug=
What is Body language ? Explain its role and aspects. Marks : 10 -
Semynad 000 ? 2Tt WY SF LoTnvE JEON.
“Face is an index of mind." — Explain. Marks : 6
“om) FEg Anwodnd.! - SO

OR/eg=e
Proximics, Marks : 6
TR,

P.T.O.
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Q. No. 2. a)

b)

Q. No. 3. a)

b)

2 T T TR

UNIT -1l

“There can be no such thing as perfect communication.” —
Justify and explain the barriers of communication. Marks : 10

"Togenr TomEsueds cingde LRcbnvy ! - NeSess
v FHOFL ey DO,
OR/em=»

“In business communication courtesy and clarity are as

important as conciseness and completeness.” — Discuss. Marks : 10
"SI0 ReBBITEY, o, T REFodn FedFd =y
Hompesr3otoay SoDTONG." = LT

Closed mind. ' Marks : 6
w.wz.gsd oI,
OR/egm
Physical Barrier. Marks : 6
038 wE3uEnd.
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What s Business correspondence ? What are various types
of Business correspondence ? Marks : 10
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Explain the different parts of Business letter with an

illustration. Marks : 10
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Letter Head. Marks : 6
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Post script. Marks : 6
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Define Business Report ? Explain the various kinds of

Business Report. Marks : 10
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Draft a report as Secretary to the Board of Directors about

the need for an immediate ad campaign. Marks : 10
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Performance Report. Marks : 6
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Abstract. Marks : 6
TRTCT.
UNIT -V

Prepare a Press Release to announce the diversification

programme of your company. Marks : 10
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Define Press Release. Explain the characteristics of a good
Press Release. Marks : 10
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Significance of clarity in Press Release. Marks : 6
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